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Top Challenges When Enabling Communications With
Customers And Their Consequences

TOP 5 TECHNICAL -
Ability to secure messages
CHALLENGES
Business applications lack up-to-date event
(Showing info necessary to support communications
“Extremely/Very Difficulty integrating with
challenging”) communications services

Lack of integration with existing
tools/platforms

Lack of development tools for
communications applications

® CPaaS @ No CPaaS*

31%
94%
39%
84%
8%
83%
30%
83%
59%
74%

Source: Forbes



CPaaS. Here is why!
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Clients

4 Banking/ Insurance/ Fintech, ..etc

i

Hotels/ Restaurants/ Tourism/
Logistics/ Delivery, ... etc

Retail/ eCommerce/
Manufacturers, ...etc

Delivery, ... etc

Government/ Mobile operators,
..etc

=
+ Airliners/ Transportation/
i

Strategies

. Programmin
Live customer & &

Loyalty
support
Digital programs
Rewarding transformation
Alerts Marketing Authentication
Reminders Appointments
Order o
confirmations Notifications/
OTP
Opt-in/Out

Automated responses

Communications

Q@
8
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Business +
Communications
Solution

(o)
89 A) Companies with omnichannel strategies

that retain their customers

360° Customer
overview

3.4% -
o O Increased customer lifetime value by Brands

with omnichannel programs

(0)
89 /0 Customers expect to be recognized by

enterprise while communicating through different
channels



Enterprise
system

User’
location

User’
interaction

Card
payment

M2M sensor
reading
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Preferred communication channel

+

Triggers anci
channels

Target your audience by their
preferred channel of communication

at every touchpoint of their customer

journey!
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-- Market -------------n

Fit Existing

Simple API
integration

Comprehensive

Graphical Interface

--------------

& New integrations

Centralized
solution, global
connectivity

Sunsixg

®

11}

woiem

MaN

Flexibility. Use
what you need.

-------------

Technology
foundation to
empower your
market needs

Supported on Android and iOS



Push notifications ;

Real-time
feedbacks

Use SMS as
Q fallback

Consolidate and
validate users in a
i 0° o Ul single subscription list.

Deliver. Engage. Interact.
Quick integration gives full

] Thursday, Dece
engagement experience.

D Hilton
Piano evening sunset at Rome Cavalieri

Enhance your mobile app user
engagement with viahub SDK.
Quick integration gives full
engagement experience.




Location Based

Drag and drop the pin to set a precise location:

New/ay/ |
Secz}mps’ ' West New

B\

|
R NN =T ; 77 \
e e S , Services
§ . / ',\ ' _‘: 1 j k 4 i
JORRS
/

* no need to preload a Subscription List

S /Ay
2 o QChrvslemBunldma
p data ©2022 Google ' Terms of Use Report a map error

* triggering interactions to mobile users

e contextual interaction with mobile users
Trigger Notification

Entering the location . . .
O based on their physical location

Location

Location Name

New York

Address

Manhattan, New York, NY, USA

Geofence Geo-push iBeacon

INTERACTIVE CUSTOMER
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Wallet based services

High-Res Logo —»

BUY ONE GET ONE (

—> RO OrF

Dynamic Strip Image

MEMBER NAME

Jane Smith

CRM Personalization —»

Unique Tracking Abilities —»

STYLE

VALID THROUGH

1/1/2019 - 12/31/2019

DETAILS

Tap [...] for details

bzt |l

Membership
cards

Coupons

Offer

Expires 31/12/19

Automatic Updates
Allow Notifications

Suggest on Lock Screen

Boarding
passes

B STYLE

Wa”et Notifications Redeem your offer nearby!

4——Adjustable Terms & Conditions

Gift cards
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SMS services .

Unique branding with Verified SMS.

SUBSCRIBE

Thanks for signing up! Here's
your coupon for 20% off!
https://tapit.us/PZk8T

Segment subscribers and share only relevant interactions for
most efficient engagements.

Track open rates and users’ satisfaction.

R Personalize messages sent out to users.

Hello [[name]]

A2P SMS Verified SMS Over 90%
2 Way SMS Broadcast

Pt o Real-time Personalized og;n (AESO
\ alerts messaging L
last updated  member since transactions globally.

mobile email devices zip surname name




Email services

e \Validated originating email addresses. o

e Triggered relative to customer action.

W Hootsuite- e Audience segmentation for personalized communication.

Wiat's Hot for Moty Socil Trends on Trial * Combine with Push Notifications directly from App to remind your

customer to complete transaction specified in previously sent emails.

J & =
v Structure

S Wednesday, july 20,2022 | 112m PST/ 2 EST Distribute wallet

I i ITerErny] e r ol spamd o Tikick

Customize branded

Header Section

Cotle mnpar bs o Juby 20 Lo fresdl ol Bl ar B

email newsletters

Do, WaTe pulling our vy oven SI0E Social Tremds report en
il ol

Iral {owr predebom stand thar Las

Lz wm

i cul whel e god rgghil, srhat s ol wrom, and whal eber pou nesd o

e ircow L ersakos all T pcnar Parc ek o accial gy ol thisyuar, Gamification
i e interactions

B N\ (d clickable s

buttons




@ Trivia Name

What is the capital of Italy?

Rome

Madrid

Tokyo

Helsinki

Question

Answers

Q

Question 1

Question Timer

Question Number

Trivia :
* Ask questions about different topics and reward
your players
 Fundamental survey questions

 Multiple or single answer options

Deliver via:

Email Push



Subscription  g-eem

e Custom Web Forms
e Add users to Subscription List ms = i

Enter your age

Telephone number

Follow by automated interactions:

Digital E-swipe Reve?l{web
coupon trivia

@ Form O Submit Screen



WhatsApp for business

 Automated processes via API
e Real-time customers’ support

* API can send messages through session and template

messaging

e Unlimited broadcasts

INTERACTIVE CUSTOMER ENGAGEMENT

15:19 2 Al % : +
<—. Viahub : °

weather ;4.40

Today is expected to be mostly sunny with
temperature of 39 degrees. 1919

June 15, 2022
activate ;.45

Try your luck and win a prize.

ice-communications.com/i/N32257  5.45

Sorry, better luck next time. ;.5
June 17, 2022
milk 7.4
Welcome to Farm assistant. Choose
below in which area you are looking for

help

1. cheese
2. cream

© Message
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RBM - Rich Business Messaging
—

Thank you for your request!
Your towels are on their
way.

Sender brand name
More instantly identifiable than a [ D
phone number

Authenticated sender
----------- B Customers have peace of mind that
the message is authentic

@ Enjoy a free appetizer on
us! Browse our dinner
menu below.

g
\‘

Custom color palette

. [ Embedded rich cards Combine text with
Colors and logos to improve brand & || W B ... ] : .
o other media such as images
' N
Trackable actions N Action buttons

___________ B Llink to other phone functions, such as calendar,
web pages or phone dialer

Metrics to understand effectiveness

details More details




RBM — Chatbot assistant

Both Enterprises and End-Users benefit by

using Chatbot assistants

Enterprises: End-Users:

e Cost saving * Improve Customer support

Intelligent Agent assistants

available 24/7.

e Reach out to new .
customers

* Increase sales * Instant responses

@ Please click here to view 6th Street
shipping policy §
(Shipping policy)

How can | help you?

([] Shipping policy)

C[:l Return Policy) (@ Payments)

Talk to a customer service
representative

)




Terms & Conditions

Add New Prize

Crack The Ice
Peel it
Scratch Card

Spin

Reset Count Daily

] One Prize p/Participant

e . < -

Medal

Terms & Conditions

Interactive
gamification
formats

INSTANT WINS
Give prizes immediately after participating based on
configured odds

GIVEAWAYS
Select a random winner from a customer database or
sweepstakes

TEXT TO WIN
Text unique codes from products or keywords

TRIVIAS
Test your audience’s knowledge

INTERACTIVE CUSTOMER

ENGAGEMENT



USE CASES

INTERACTIVE CUSTOMER ENGAGEMENT

INTERACTIVE CUSTOMER
ENGAGEMENT
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eBrochure

Delivered via Email, SMS, RCS,
or WhatsApp

=

SALE

to 50%

Helps sales team with
eBrochure delivered by promoting and Over 90% open

SMS increase interest and highlighting products or rate to 5Bn users
readability rate. events. globally.




It's fast and convenient!

In-app push
Regular push
Silent push
Deeplink

Geo Push

Boarding pass
-push notification

13811

Monday, July 11

.

INTERACTIVE CUSTOMER
ENGAGEMENT
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Digital pass o

boarding pass i
boarding-pass

Updated 1 minute ago

boarding-pass

Automated and customized

Automatic Updates

Allow Notifications

digital passes for complete

NAME PASSENGER SEAT

John Smith

Suggest on Lock Screen

Show based on time or location.

digital transformation.

Remove pass

web inforamtion

www.emirates.ae

Front side Back side
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SMS quiz .

& 814444

How many Pyramids of Giza
were made?

* Educational purposes 2w
3. Three
4. Four

Mar 29, 13:13 « Telemach

* Appointments

* Trivia & awarding prizes Wt day s today?
1. monday
2. tuesday

* Surveys

Texting with 814444 (SMS/MMS)

e Customer support, etc...

Tuesday, May 10 - 03:23

® & [Text (Telemach) ® ¢




INTERACTIVE CUSTOMER ENGAGEMENT

Rich Business m

M ] < viahub
Provides business communication messaging
_— services for Enterprises and Operators

Marja, | am giad to assist you in finding the perfect
casual dress. What is your preferred style? Sim it or
regular?

-4

Based on your Size please check out our Iatest trends in
causal dresses.

e Opt-Outs help to narrow list of
quality leads

e Stay at the forefront of How often to you go to store?

a. weekly

;o O o
customers’ minds

weekly daily monthly

* Strong return on investment

® [ chat(HTHR) g e 9

)] ® &
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Email Newsletter
& Surveys

* |ncrease brand awareness

* Measure customers’ satisfaction with Email

survey

 Add meaningful CTA’s




RN Geofence

Main Accredltatlon
Centre, Expo 2020 Duba|

’ = ’——_~

~ o
QAI Dana Paﬂlng Visitor Centre | ~ ]
7 P 2020 Dubai S House of Volunteers- -
o | / Nl ) < | Xpo 2020 Dubai
r% / .-:5‘jo " sed .
© 0 | =\ Monday, July 11
> , ' \
§’ Klngdom of A \v—=—"\
0 <b° Q Bhutan Pavilion, ' 9 \
7 Italy PaV|I|on , |
ion " I
o \ &) ‘3‘ P B ,
\
Al Wasl Plaza | EXP O Site: '; /

M Expo 2020 Dubai

\ @ \\Vg=

Combining location-based services and digital passes
enable reaching targeted interactions with your
customers.

INTERACTIVE CUSTOMER
ENGAGEMENT
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WhatsApp e .
Agent

March 14, 2020

& Messages and calls are end-to-end encrypted. No one
outside of this chat, not even WhatsApp, can read or listen
to them. Tap to learn more.

This chat is with a business account. Tap to learn more.

Hello, | would like to get a
appointment for Taninoplasty
treatmant. Can you first tell me a
little bit about it?

v' Gamification

05:24 W/

v’ Live interactions/support v’ Surveys

Thank you for contacting Billionaire Style
Beauty Salon! Please let us know how can
we help you. 05:24

v' Programmed chatbot v' Appointments and many

Taninoplasty same result of keratin and
protein

05:25

v Automatized processes more...

But this organic and safe 5,5

It will last 4 to 6 months  5.,5
They will iron will treatment 5,5

4 hrs treatment and depend to the length

of the hair 05:25

How long your hair 5,5

Upcoming Trip 12/26 Delivery time )

This is a reminder for your Which time would you like us to deofhaif pszs Which color do you prefer?
upcoming Ski Trip trip on Jul 29, deliver your order at? fed
2019, 8:00 AM at Squaw Valley Ski P v 1

Resort, Tahoe. We would like to

confirm if you can make it. Blue

I : 15:00

I . 1630

View more details in our catalogue:

1715 hitps://shop.mango.com/us/iwomen
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Gamification
- Interactive ke

Play for a chnace to

win free Domino's pizza
ice-communications.com/i/7PJCtq

11:37 AMf &

Terms & Conditions
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Contributions

Omnichannel
ICE

The content of this presentation is Viahub confidential and intended for the internal usage only. It is strictly
forbidden to share any part of this message with any third party, without a written consent of Viahub.

Monetize

Sales
results

Digitalize

Improve ability to innovate.
Monetize on new channels.

Optimize expenses. Quick ROI
with minimum cost.

Boost sales and develop yearly
plans

Facilitate 24/7 customer service
processes care.

Reduce waiting lines, digitize
internal processes
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Data driven decisions to power accelerated
CPaa$S growth

Utilizes best of breed technology
stack.

Seamless data collectionto +
provide 360° overview of the
customer.

Robust and detailed Statistics
and Analysis for best data
driven decisions.

Track customer’s activity,
preferred channel, type of
engagement, preferred time
forgommunication and
completely personalize 5001 5002
approach for best ROI.

2003 2004 2005
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http://www.viahub.net/

